+MyDirections Job Advert

Customer Engineering Apprentice

Location: Huddersfield
Posted: 24th June 2026
Employer: Northern Gas Networks

Role type: Apprenticeship

Entry Requirements:

Northern Gas Networks deliver gas to 2.9 million homes and businesses across the North East, Northern Cumbria, and
much of Yorkshire, through a network of over 37,000km of underground pipes. Serving both major cities and rural
communities, we are committed to safety, reliability, and innovation.

Business

Gas distribution

Training provided

Level 3 Gas engineering operative

Pay details

£23,027 per annum

Hours

40 hours per week

Requirements

GCSE maths, English, and a science at grades 9-4

Full UK manual driving licence

Attention to detail

Good communication skills

Team worker

Calm and focused under pressure
Comfortable with hands-on work and keen to learn

Minimum age
18

Description

You'll attend a range of callouts to assess what's happening and take the right action. You'll support customers when something's
not right in their home, helping to resolve gas-related issues safely and effectively.

A key part of the role is supporting vulnerable customers. This could be someone who is elderly, unwell, living alone, or unsure of
what to do when a gas cooker goes wrong. You'll take the time to listen, explain what's happening and reassure customers, to make
them feel safe and supported before you leave.

This is a hands-on role, so you'll need to be comfortable:

¢ Wearing PPE and working safely within set procedures
* Working outdoors in all weather conditions



e Carrying out practical work
¢ Following our clean-shaven policies

How to apply

Please apply on the company's website.

To enquire about this role:
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https://www.northerngasnetworks.co.uk/careers/job/customer-engineering-apprentice-gas-network_892125/

